Issue, mail and file amendments g
Deal with client calls regarding tax slips B

Printing is sequential; A
delayed issuer reporting causes hold ups

Print and mail tax slips " HN
Prepare print files n@

Follow up with issuers/CDS Nl
Operate helpline for issuers Wl
Data clean-up

Final changes HENNA

System freeze HEN
Communicate with issuers Bl

Test with CDS HENNE

Programming corrected M
Review/send T3s & T5013s corrections W

Develop spreadsheets and B
update issuer reporting facility
Amend issuer data feed B

Review printouts of T3s & T5013s B

T5s & T5008s test files re-run/printed B

Test loading and sending to printers A
is sequential

Send test files for T3s & T5013s to print vendors [
Programming corrected H -

The cycle starts again...
For clients to receive tax slips in early 2015, work started in 2014

365-DAY-LONG
TAX SEASON

B IIAC
Review and send corrections -
B Dealers )
B CDS Get printouts of T5s & T5008s H-
B CRA/RQ

Print Vendors
[l Service Bureaus

T3: trusts and closed-end funds
T5: split share and closed-end funds
T5013: limited partnerships

Wz
IIACACCVM

B Federal budget released
B Meet with Finance and CRA

‘ B Review known mandatory requirements,

2013 bug fixes, client service improvements

B Report on 2013 tax reporting results on
CDS reporting facility

B Request CRA and RQ for changes to
filing requirements for 2014 tax year

BET Meet with CRA and RQ re past season’s
reporting results

BT Review filing requirements when received

BET Industry discussions of new requirements
BN E Email/meet with CRA/RQ
I Meet with print vendors

B Final CRA forms, requirements made available

Il Select/design test files and give direction
to service providers

[ Program and start internal testing
A Some programming work is sequential

[ Load dealer T5 & T5008 test files and send to print vendors
A Test loading and sending to printers is sequential

BEE Map CDS T3, T5 and T5013 spreadsheets to new requirements
Bl Meet with CDS and confirm changes needed

Excludes:

B CRA information requests (ad hoc, unmatched TFSAs, T3 reconciliation)
B Seeking refunds for late filing penalties charged in error
BT T4 (inyear and first 60-days), non-qualified, etc. reporting



