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April 6, 2020 

 

Mr. Eric de Roos         Eric.DeRoos@Ontario.ca 

Senior Policy Advisor 

Ontario Ministry of Finance 

Frost Building S 7th Floor 

7 Queen's Park Cres 

Toronto, ON M7A 1Y7 

 

Dear Eric: 

 

RE:  Electronic Signatures and Designations of Plan Beneficiaries 

 

We have previously written to the Ontario government advocating for changes to the Electronic Commerce Act to obtain 

certainty that electronic signatures can be used by investors to designate beneficiaries for their Registered Retirement 

Savings Plans (“RRSPs”) or Registered Retirement Income Funds (“RRIFs”).  Copies of our previous correspondence 

are attached.   

 

The Ontario government has not had the opportunity to table the aforementioned amended statutes given a crowded 

legislative agenda over the past year. However, the ongoing COVID-19 crisis raises the priority to permit electronic 

signatures for beneficiary documents as clients now have limited mobility to execute documents under quarantine or 

stay-at-home requirements. The existing rules can make it difficult for clients to obtain “wet” signatures on beneficiary 

plans, and, as such, constrain our industry to meet essential services to our clients.  

 

We recommend the Ministry of Finance resolve this serious problem at the earliest opportunity, tabling the appropriate 

amended statutes in the legislature, and provide an interim exemption from the existing “wet” signature requirement. 

 

We would be pleased to meet with you to further elaborate on any part of our request. 

 

Yours sincerely, 

 

 
 

 

Encl. 

• IIAC Letter to Office of the Attorney General dated July 9, 2018 

• IIAC Letter to Ministry of Finance dated November 28, 2018 
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